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RIGHTS AND RESPONSIBILITIES
Goldfields Rehabilitation Services Inc. respects that residents have rights and responsibilities.

Resident Rights

Residents accessing the service have the right to:

· Confidentiality

· Access all the information about themselves the service holds

· Make their own decisions

· Be involved in all discussions concerning their assessment and support

· Be made aware of all their options and any fees that are to be charged in advance of residency

· Receive information about the service, including what service residents can expect, complaints procedures and house rules

· Refuse a service without prejudicing their future access to the service

· Be treated in a fair, reasonable and non-discriminatory manner

· Be treated with respect and dignity

· Feel safe

· Maintain control and responsibility for any personal property

· Provide appropriate feedback on the service they receive

Resident Responsibilities

Residents accessing the service are expected to:

· Respect the rights of others, including their right to confidentiality and privacy, by not telling anyone outside of the service the names or details of workers or other residents

· Take responsibility for their own decisions and actions

· Respect the property and personal space of others

· Follow the house rules of the service

· Pay any fees or charges as agreed

· Follow the policies & procedures of the service to ensure it is a safe (alcohol & drug free) place

· Help to keep the environment clean

· Refrain from any type of violence towards others (workers and other residents) including physical and emotional abuse

· Refrain from racial, sexual, homophobic or any other forms of harassment or abuse

· Inform staff of support needs in a timely manner

· Inform staff in an appropriate manner if they are not happy with the services they are receiving or the way in which they are provided

